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Safeguarding and Protecting Children Policy 

 
 
Roles and Responsibilities of Managers and Practitioners 
 
At Blackburne House Nursery our team work to ensure effective practises and            
communication at all times to ensure the best possible outcomes for each individual             
child to meet their needs. 
 
We work under the guidance of the Children Act 2004 supporting the Every Child              
Matters framework and the five outcomes: 
 

● Be Healthy 
● Stay Safe 
● Enjoy and Achieve 
● Making a positive Contribution 
● Achieve Economic Well being. 

 
 
CO-ORDINATORS 
Our named Safeguarding Co-ordinators are the joint nursery managers Debi Harnick and            
Kate Lowrie and deputy manager Joanne Wynne. It is their responsibility to ensure all              
staff are kept up to date with relevant training and policies to promote the welfare and                
well being of the children in their care. 
 
To enable staff to achieve the best outcomes for each individual child they must work               
closely with parents/carers to establish effective communication skills.  
 
Their role and responsibilities are to: 

● Establish a safe environment and employ practices that promote children’s          
health, safety and physical, mental and emotional well being. 

● Recognise when a child is in danger or at risk of harm and know how to act to                  
protect them. 

 
 
OUR AIMS  

● To create an environment in our nursery which encourages children to develop a             
positive self image, regardless of race, language, religion, culture or home           
background; 

 
● Help children to establish and sustain satisfying relationships within their          

families, with peers, and with adults; 
 
● Encourage children to develop a sense of autonomy and independence, 
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● To encourage children’s development in expressing their own needs and           

feelings in appropriate ways. 
 
● Enable and encourage children to have the self confidence and the vocabulary to             

resist inappropriate approaches. 
 

● Work with parents to build their understanding of commitment to the welfare of             
all our children. 

 
 
 

DISCLOSURES 
Where a child makes a disclosure to a member of staff, that member of staff: 
 

● Offers reassurance to the child: 
● Listens to the child: 
● Under no circumstances should a staff member question the child. 
● Report to Management ensuring confidentiality is met at all times. 
● In the case were a referral has been made the nursery managers must inform               

their line manager, Blackburne House Enterprise director. 
 
 

 

RESPONDING TO SUSPICIONS OF ABUSE 
● We acknowledge that abuse of children can take different forms- physical,           

emotional, sexual and neglect. 
 

● When suffering from these forms of abuse it may be demonstrated through            
changes in the child’s behaviour, or in their play. Where such changes in             
behaviour occur or were the children’s play gives cause for concern the nursery             
will take measures to investigate and challenge. 
 
 

● At all times the investigation will be carried out in confidence and with             
sensitivity. Staff will take care to ensure not to influence the outcome either             
through the way they speak to the children or ask them questions. 

 
● In the instance a child shows ‘failure to thrive’ or neglect, we make appropriate              

referrals and access support from other outside agencies. 
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STEPS TO BE TAKEN 
Staff make a written record of 
 

● The child’s name 
● The child’s address 
● The age and D.O.B 
● Date and time of the observation or disclosure 
● The exact words spoken by the child 
● The name of the person to whom the concern was reported, with date and time 
● The names of any other person present at the time. 
● These records are signed and dated and kept in a separate confidential file. 

 
All Members of staff are aware of the procedures for recording and reporting. 
 
 

INFORMING PARENTS 
Parents are normally the first point of contact. If suspicion of abuse is recorded, parents               
are informed at the same time as the report is made, except were the guidance of the                 
Liverpool Safeguarding Children’s Board does not allow this. This will usually be the case              
were the parent is suspected of being the likely abuser. 
In these cases the investigating officers will inform the parents. 
 
 

CONFIDENTIALITY 
All suspicions and investigations are kept confidential and shared only with those who             
need to know. Any information is shared under the guidance of the Liverpool             
Safeguarding Children’s Board and Safeguarding guidelines. 
 
 

SUPPORT TO FAMILIES 
● The nursery takes every step in its power to build up trusting and supportive              

relations amongst families, staff and volunteers in the group. 
 

● The nursery continues to welcome the child and the family whilst investigations            
are being made in relation to abuse in the home situation. 
 

● Confidential records kept on a child are shared with the child’s parents or those              
who have parental responsibility for the child only if appropriate under the            
guidance of the LSCB. 
 

● With the proviso that the care well-being and safety of the child is paramount,              
we do all in our power to support and work with the child’s family. 
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LIAISON WITH OTHER BODIES 

● We work within Liverpool Safeguarding Children’s board guidelines. 
 

● We notify the registration authority on 0300 1231231 (Ofsted) of any incident or             
accident and any changes in our arrangements which affect the well being of the              
children. 

 
● We have procedures in place to contact the LSCB named contact person Ray Said              

on 0151-225-8101/225-8122 regarding child protection issues, whistle blowing,        
or if an allegation is made against a member of staff. 
 

● For any support or advice we can also contact Liverpool Care line children’s              
services 24hr contact number 0151-233-3700. 
 

● Local police telephone number 0151-709-6010, emergency 999. 
 

● If a report is to be made via referral, we act within the LSCB guidelines in                
deciding whether we must inform the child’s parents at the same time.  
 

 
 

ESCALATION PROCEDURE 
● This procedure supports professionals if they think a child is at immediate risk of              

significant harm and the information they have shared with another agency I.e.            
care line hasn’t given the outcome they feel is needed in this situation. The              
professionals in our instance will be one of the settings Safeguarding           
Co-ordinators and they will follow the steps outlined in the LSCB escalation            
procedure flowchart and contact the LSCB named contact Ray Said for further            
advice and support. At all times records must be kept dated and stored safely 

 

 
 

USAGE OF MOBILE PHONES 
● All staff members including students and volunteers will not be allowed to have 

their mobile phone on them at any time whilst they are working with the 
children. 

● Staff will be requested to store their mobiles in the nursery office in a locked 
filing cabinet and they may retrieve them at lunch and at the end of their shift. 

● Any staff members, students or volunteers who don’t adhere to this policy will 
be dealt with according to the disciplinary procedure and a written record will be 
kept on file. 

● All staff will be given a copy of this policy and sign to say they have read and 
agree with it. 
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SOCIAL NETWORKING 

● Due to advice given during Safe Guarding training we feel it is best practice to 
have a policy in place to give clear guidelines to staff. 

● The use of social network sites such as, Bebo, Facebook, Twitter, my space and 
any other similar sites can contribute to a breach of confidentiality and result in 
lack of professionalism; this could lead to friction and animosity between staff 
and parents which then reflects badly on the nursery and our reputation. 

● We therefore require all staff to agree to not having any contact with parents / 
carers through any of the above sites. 

 

 
STAFF AND VOLUNTEERS 

● Our named Child Protection Co-coordinators/s are the Joint Nursery Managers          
Kate Lowrie and Debi Harnick and  Deputy Joanne Wynne 

 
● Staff ratios are met at all time. 

 
● Applicants for posts within the setting are clearly informed that the positions are             

exempt from the rehabilitation of Offenders Act 1974.Candidates are informed          
of the need to carry out checks before posts can be confirmed. 

 
● We abide by Ofsted requirements in respect of references and all staff and             

volunteers must have an enhanced disclosure.  
 

● Volunteers do not work unsupervised. 
 

● We have procedures in place to record the details of visitors to the nursery we               
take security steps to ensure that we have control over who comes into the              
nursery so that no unauthorised persons have unsupervised access to the           
children. 
 

● To ensure the safety of the children and staff are met at all times the nursery                
entrance is over looked by a VDU with a monitor in both rooms, and also doors                
are locked internally. 
 

 
 
 

 
TRAINING 
We seek out training opportunities for all staff involved in the nursery to ensure they               
are able to recognise the signs and symptoms of possible physical abuse, emotional             
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abuse, sexual abuse and neglect, so that they are aware of the procedures in place to                
report and make an enquiry or referral. 
 
All staff and parents must sign that they have read and taken a copy of this policy 
 
 

CURRICULUM 
● We set clear rules and boundaries within the setting and along with the             

frameworks and activities, we use positive praise and language when interacting           
with the children 

 
● We discuss elements of Staying Safe and being healthy in our Early years             

Foundation stage, so that the children can develop an understanding of why and             
how to keep safe. 

 
● We create a culture of value and respect for each other within the nursery. 

 
● We ensure this is carried out in a way that is appropriate for the ages and stages                 

of all the children. 
 

● The lay out of all the rooms allows for constant supervision. Older children who              
go to the bathroom independently will be checked on frequently by a member of              
staff. 
 

 

 
COMPLAINTS 

● We ensure that all parents are aware of the steps to take if they are complaining                
or making a disclosure about a member of staff within the nursery. (See nursery              
complaints procedure).  

 
● All parents are given a copy of this policy and measures to take in such instances                

when their child starts at the setting. 
 

● We follow the procedures and guidelines of LSCB when investigating an           
allegation or disclosure made against a staff member. (See nursery policy           
allegation made against a member of staff). 
 

● If you feel your complaint has not been dealt with effectively you could             
therefore ring Ofsted on 0300 1231231 
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Policy: Safeguarding & Protecting Children 
Policy (Nursery) 
Scope: All Nursery staff (paid and voluntary) 
and parents of children attending the Nursery 

Reviewed by: SMT and Education & Quality 
Committee: 
Review period: Annually 
Last reviewed by nursery managers: June 
2020 
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